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New
This is a brand-new device unopened in its original box with manufacturer seal. 

Grade
New Functionality Buttons Chassis Digitiser Back PanelLCD / OLED Battery

Manufacturer 
Specification

Manufacturer 
Specification

Manufacturer 
Specification

Manufacturer 
Specification

Manufacturer 
Specification

Manufacturer 
Specification

100%

New
Neu
Nouveau 
Nuevo 
Nuovo 
��
Nowy
Ny 
Uusi
Newydd

Factory 
Sealed 
Device
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Like New

Grade 
Like New

Functionality Buttons Chassis Digitiser Back PanelLCD / OLED Battery

Fully 
Functional Flawless Apple 80% 

Minimum / 
Samsung 100%

Like New These devices will either come directly from a broken seal box or will be a fully refurbished 
cosmetically as new device. There will be no marks or scratches on the device and the 
display will be flawless like a brand-new device. 

Fully 
Functional

Fully 
Functional

Flawless Flawless Flawless

Wie Neu
Comme Neuf
Como Nuevo
Come Nuova 
�����
Jak Nowy
Som Nya
Kuin Uusi
Fel Newydd

Pristine / 
HSO
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Grade A

Grade A Functionality Buttons Chassis Digitiser Back PanelLCD / OLED Battery

Fully 
Functional

Flawless 80% Minimum

Grade A These devices are in excellent condition. 

Fully 
Functional

Fully 
Functional

May show 
very light 

signs of use 
under close 

inspection. No 
scratches or 

scuffs

Flawless

Zustandsklassifizierung A
Note A
Grado A
Grado A
��a
Klasa A
Betyg A
Luokka A
Gradd A

May show 
very light 

signs of use 
under close 
inspection

Excellent
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Grade B

Grade B Functionality Buttons Chassis Digitiser Back PanelLCD / OLED Battery

Fully 
Functional

80% Minimum

Grade B These devices will only show minor cosmetic signs of use, such as very light marks and 
scratches on the screen that are only visible in certain light. The back and sides of the 
device may have light marks and scratches but will have no dents or chips. 

Fully 
Functional

Fully 
Functional

Will show light 
signs of use, 

may be 
heavier 

around ports 
and buttons. 

Zustandsklassifizierung B
Note B
Grado B
Grado B
��b
Klasa B
Betyg B
Luokka B
Gradd B

Signs of light 
scratches 

upon close 
inspection, 
may have 
scuffs at 

edges.

May have light 
scratches 
visible but 

undetectable 
to touch. 

Screen may start 
to show signs of 
organic screen 

discolouration or 
minor 

imperfections on 
devices  over 24 
months of age 

(From 
manufacturer 
release date)

Very Good
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Grade C

Grade C Functionality Buttons Chassis Digitiser Back PanelLCD / OLED Battery

Good

Fully 
Functional

80% Minimum

Grade C These devices will show medium to heavy signs of use which will include scratches, dents, 
scuffs, screen paint peel and chips to the back casing, screen, sides and edges.

Fully 
Functional

Signs of 
regular daily 

use, may have 
scuffs, chips 
and dents to 
framework. 

Zustandsklassifizierung C
Note C
Grado C
Grado C
��c
Klasa C
Betyg C
Luokka C
Gradd C

Signs of use can 
be considerably 
heavier than rest 

of the device. 
Scratched, scuffs 

and chips may 
be present but 
will not impact 

the phones 
integrity.

Multiple 
scratches that 

are detectable to 
touch may be 

present. Scuffs & 
delamination 

can be found but 
will not impeed
the use of the 

device. 

Organic screen 
discolouration, 

with 
imperfections 
such as light 

pressure marks & 
white spots can 
be seen under 
certain lighting 

conditions. 

Buttons may 
be stiff and 

require 
additional 

pressure to 
operate.
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Grade D

Grade D Functionality Buttons Chassis Digitiser Back PanelLCD / OLED Battery

Fully 
Functional

Battery 
functional no 
guarantee on 

battery health. 

Grade D The device powers on and has a damaged glass with a functional LCD/OLED. No dead 
pixels or black spots. Can have screen burn. 

Device may 
have multiple 

functional 
faults. 

Buttons may 
be jammed 
missing or 
cracked. 

Zustandsklassifizierung D
Note D
Grado D
Grado D
��d
Klasa D
Betyg D
Luokka D
Gradd D

May show 
signs of heavy 
wear and tea. 

Can be 
dented, 
heavily 

scratched and 
scuffed with 
cracks and 

missing glass. 

May show 
signs of heavy 
wear and tear. 

Can be 
dented, 
heavily 

scratched and 
scuffed with 
cracks and 

missing glass. 

Will be fully 
functional 

may but show 
heavier signs 

of organic 
discolouration 
with shading 

or white spots. 

May be in 
condition of 
Like New to 

Grade C 
devices with 

additional 
functional 

faults.  

May show 
signs of heavy 
wear and tear. 

Can be 
dented, 
heavily 

scratched and 
scuffed with 
possibility of 

hairline 
cracks. 
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Grade E

Grade E Functionality Buttons Chassis Digitiser Back PanelLCD / OLED Battery

Fully 
Functional

Grade E The device powers on and has a damaged or faulty LCD/OLED or screen burn. 

May show signs 
of heavy wear 
and tear. Can 

be dented, 
heavily 

scratched and 
scuffed with 
cracks and 

missing glass.

Zustandsklassifizierung E
Note E
Grado E
Grado E
��e
Klasa E
Betyg E
Luokka E
Gradd E

Non functioning 
LCD/OLED, dead 

pixels or 
bleeding. 

Device will have 
faults that will 

effect 
functionality. 

Buttons may be 
jammed 

missing or 
cracked. 

May show signs 
of heavy wear 
and tear. Can 

be dented, 
heavily 

scratched and 
scuffed with 
possibility of 

hairline cracks.

May show signs 
of heavy wear 
and tear. Can 

be dented, 
heavily 

scratched and 
scuffed with 
cracks and 

missing glass.

Battery 
functional no 
guarantee on 

battery health. 

Maybe in 
condition of 
Like New to 

Grade D with 
additional 
functional 

faults.  



FUNCTIONALITY

Buttons Chasis Digitiser LCD / OLED

NEW LIKE NEW GRADE A GRADE B GRADE C GRADE D GRADE E
Manufacturer 
Specification

Fully Functional Fully Functional Fully Functional Fully Functional Device may have multiple 
functional faults. 

Device will have faults that 
will effect functionality. 

Manufacturer 
Specification

Fully Functional Fully Functional Fully Functional Buttons may be stiff and 
require additional 
pressure to operate.

Buttons may be jammed 
missing or cracked. 

Buttons may be jammed 
missing or cracked. 

Manufacturer 
Specification

Flawless May show very light signs 
of use under close 
inspection. No scratches 
or scuffs.

Will show light signs of 
use, may be heavier 
around ports and buttons.

Signs of regular daily use, 
may have scuffs, chips 
and dents to framework.

May show signs of heavy 
wear and tear. Can be 
dented, heavily scratched 
and scuffed with the 
possibility of hairline 
cracks.

May show signs of heavy 
wear and tear. Can be 
dented, heavily scratched 
and scuffed with the 
possibility of hairline 
cracks. 

Manufacturer 
Specification

Flawless Flawless May have light scratched 
visible but undetectable 
to touch. 

Multiple scratched that 
are detectable to touch 
may be present. Scuffs 
and delamination can be 
found but will not impede 
the use of the device. 

May show signs of heavy 
wear and tear. Can be 
dented, heavily scratched 
and scuffed with cracks 
and missing glass.

May show signs of heavy 
wear and tear. Can be 
dented, heavily scratched 
and scuffed with cracks 
and missing glass.

Manufacturer 
Specification

Flawless Flawless Screen may start to show 
signs of organic screen 
discolouration or minor 
imperfections on devices 
over 24 months of age 
(from manufacturer 
release date)

Organic screen 
discolourations, with 
imperfections such as 
light pressure marks and 
white spots can be seen 
under certain lighting 
conditions. 

Will be fully functional but 
may show heavier signs 
or organic screen 
discolouration with 
shading or white spots.

Non functioning LCD/OLED 
dead pixels or bleeding.

Manufacturer 
Specification

Flawless May show very light signs 
of use under close 
inspection

Signs of light scratches 
upon close inspection, 
may have scuffs at edge. 

Signs of use can be 
considerably heavier than 
the rest of the device. 
Scratches, scuffs and 
chips may be present but 
will not impact the phones 
integrity. 

May show signs of heavy 
wear and tear. Can be 
dented, heavily scratched 
and scuffed with cracks 
and missing glass. 

May show signs of heavy 
wear and tear. Can be 
dented, heavily scratched 
and scuffed with cracks 
and missing glass. 

100% Apple 80% Minimum / 
Samsung 100%

80% Minimum 80% Minimum 80% Minimum Battery functional but no 
guarantee on battery 
health. 

Battery functional but no 
guarantee on battery 
health. 

Factory Sealed Pristine / HSO Excellent Very Good Good May be in condition of Like 
New to Grade C devices 
with additional functional 
faults.

May be in condition of Like 
New to Grade D devices 
with additional functional 
faults.

FUNCTIONALITY

BUTTONS

CHASSIS

DIGITISER

LCD/OLED

BACK PANEL

BATTERY

OVERALL 
CONDITION



Next Steps
For any additional questions or to speak directly to one of 
our account team, please contact us.

tradesales@tmtfirst.co.uk
01782 576937

TMT First
Holditch House, Holditch Road
Newcastle-under-Lyme
Staffordshire
ST5 9JQ


