
 
Terms and Conditions of Sale 
Version [1] posted and effective of 19.06.2018 

What these terms cover. These Terms and Conditions of Sale (together with our Privacy Policy and Terms of Website Use) 

set out the conditions on which we supply smartphones, mobile devices, accessories and other related products listed at 

the website URL https://www.westfieldventures.co.uk. 

 

These terms will apply to any contract between us for the sale of products to you and will be referred to as the contract. 

 

If you buy a product from this website you are entering into a contract with Westfield Ventures Ltd for the supply of the 

products. 

 

Please read these Terms carefully before you submit your order to us. These tell you who we are, how we will provide 

products to you, what to do if there is a problem and any other important information. If you think there is a mistake in 

these terms, please contact us to discuss. 

 

1. Information about us and how to contact us 
1.1. This website is owned by and operated by Westfield Ventures Ltd, a company registered in England and Wales 

under company number 10254857 and with registered office at Westfield House Office, Hall Lane, Cotes Heath, Stafford, 

Staffordshire, ST21 6RT. Our VAT number is 244860105. 

1.2. To contact us, please see our Contact Us page at https://www.westfieldventures.co.uk/contact-us. Our team will 

assist you with any order related questions between the hours of 9am and 5pm Monday to Friday, excluding public 

holidays. 

1.3. If we must contact you we will do so by telephone or by writing to you at the email or postal address provided to 

us in your order. 

 

2. Use of this website 
2.1. Your use of this website is governed by our Terms of Website Use below. Please take the time to read these as 

they include important terms which apply to you. 

 

3. Placing an order 
3.1. You may only purchase products from this website if you: 

3.1.1. Provide your real name and correct address, phone number, email address, payment details and other required 

information; 

3.1.2. Provide a delivery address in the mainland United Kingdom; 

3.1.3. Are the owner or authorised holder of a valid debit/credit card or PayPal account to purchase the product(s) or 

service(s). 

3.2. You may place an order by clicking on the ‘Buy Now’ and/or ‘Add to Cart’ button and proceeding to the checkout 

page. On the checkout page you will have the option to either: 

3.2.1. Register by creating your personal account; or 

3.2.2. Proceed without registration. 

3.3. When you create a personal account, you will also create a personal user identification (your email address) and 

password. You must keep your password safe at all times and not disclose it to anyone else, as you are personally 

responsible for each purchase made using your user identification and password. 

 

4. How the contract is formed between you and us 
4.1. Our acceptance of your order will take place when we email you to accept it, at which point a contract for the 

sale of products will come into existence between you and us. 

4.2. Our order process allows you to check and amend any errors before submitting your order to us. Please take 

time to review and check you order at each page of the order process. 

4.3. After you place an order, we will send you an acknowledgement e-mail (known as “Order Confirmation”) with 

your order number and details of the product(s) you have ordered. Please note that the Order Confirmation is an 

acknowledgement that we have received your order, not an acceptance of your order. 

4.4. Our acceptance of your order for product(s) and the formation of the contract of sale between us and you will 

take place when we send you an email that confirms that the products have been despatched (known as “Order 

Despatch”). You have the option to cancel your order at any stage before we have sent the Order Despatch. 
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4.5. If we are unable to supply you with a product, for example because that product is not in stock or no longer 

available or because of an error in the price as referred to below, we will inform you of this by e-mail and we will not 

process your order. If you have already paid for the products, we will refund you the full amount as soon as possible. 

4.6. Should the products and/or Services not be available, within 30 days of the Order Confirmation, we reserve the 

right to cancel your order and refund any payment made by you in full as soon as possible. 

 

5. Back orders 

5.1. Popular items may sell out quickly and temporarily be on back order. Back ordered items in any order 

will be automatically dispatched once available. 

5.2 You will be notified via email once your back ordered item has been shipped. You will not need to 

contact customer support or do anything to follow up on the back ordered item. 

 

6. Our right to make changes or vary these Terms 
6.1. We may change our terms: 

6.1.1.  to reflect changes in relevant laws and regulatory requirements; and 

6.1.2.  to reflect changes in the manufacturer’s specification or example to implement minor technical adjustments and 

improvements for example to address a security threat. We will endeavour to make sure that these changes will not 

reduce the quality or performance of such product. 

6.2.  More significant changes to the products. Where you have ordered product and there are significant changes to 

the product that you have ordered we will let you know in advance to ensure that you still want to proceed with your order 

and if you do not wish to proceed you may then contact us to end the contract and receive a refund for any products paid 

for but not received: 

6.3. Every time you order products from us, the Terms in force at that time will apply to the contract between you 

and us. 

6.4. We may vary these Terms from time to time. Unless you have placed an order for products we do not have to 

notify you of any changes to the Terms. 

6.5. The Terms that will apply to any order you make for products are the Terms that you accept at the time you place 

your order. 

 

7. Prices, delivery & handling charges and taxes 
7.1. The price charged for a product will be the price quoted on our website at the time the order is placed and will 

be set out in the Order Confirmation and Order Despatch. We take all reasonable care to ensure that the prices for 

products are correct at the time when the relevant information was entered onto the system. However, occasionally we 

may make a mistake in the price quoted on our website or in an advertisement and if we have made such an error, then we 

will inform you of this as soon as we become aware of it and will tell you the correct price. If we discover an error in the 

price of the product(s) you ordered: 

7.1.1.  Where the product’s correct price is less than the price on this website, we will charge the lower amount when 

dispatching the products to you; and 

7.1.2.  If the product’s correct price is higher than the price stated on our website, we will contact you as soon as 

possible to inform you of this error and we will give you the option of continuing to purchase the product(s) at the correct 

price or cancelling your order. 

7.2.  If the pricing error is obvious and unmistakable and could have reasonably been recognised by you as a 

mispricing, we do not have to provide the products to you at the incorrect (lower) price. We will not process your order 

until we have your instructions. If we are unable to contact you using the contact details you provided during the order 

process, we will treat the order as cancelled and notify you in writing. 

7.3.  We may change prices at any time and without notice. Price increases will only apply to orders placed after such 

changes. 

7.4. Prices for the products include VAT or other applicable taxes. 

7.5.  Prices for the products include delivery and handling unless stated otherwise. 

 

8. Products, Services, availability and delivery 
8.1.  Products may vary slightly from their pictures. The images of the products on this website are for illustrative 

purposes only. Although we have made every effort to display the colours accurately, we cannot guarantee that your 

computer’s display of the colours accurately reflects the colour of the products. Your products may vary slightly from those 

images. Although we have made every effort to be as accurate as possible, all weights, sizes, capacities, dimensions and 

measurements quoted on our website are approximate. 



 
8.2.  We may withdraw the product. We may write to you to let you know if we are going to stop providing a product 

that you have ordered. We will endeavour to let you know promptly in advance of our stopping the supply of the product 

and will refund any sums you have paid in advance for products which will not be provided. 

8.3.  Delivery costs. The costs of delivery will be included in the product price unless stated otherwise. 

8.4.  Devices order before 1pm Monday to Friday will be dispatched the same day where possible. The products 

should then reach you before 1pm the following day. Any orders received after 1pm shall be dispatched the following 

working day. 

8.5.  We are not responsible for delays outside our control. If our supply of the products is delayed by an event within 

our control then we will contact you as soon as possible to let you know and we will take steps to minimise the effect of 

the delay. Provided we do this we will not be liable for delays caused by the event, but if there is a risk of substantial delay 

you may contact us to end the contract and receive a refund for any products you have paid for but not received. 

8.6.  We will complete delivery when we deliver the products to the address you gave us. 

8.7.  The products will be your responsibility from the time we deliver the product to the address you gave us. 

8.9.  Unfortunately, we do not deliver to addresses outside the mainland United Kingdom. You may place an order for 

products from outside the mainland United Kingdom, but this order must be for delivery to an address in the mainland 

United Kingdom. 

8.10.  We encourage you to examine the delivery package and received products within a reasonable period of time 

after they are delivered to you and check the condition and that the delivery package is unopened and the contents of the 

delivery package is complete. It is your responsibility to notify us as soon as possible, that packaging has been damaged in 

transportation, or the delivery is incomplete. For information on our returns policy see clause 14 below. 

8.11.  If no one is available at your address to take delivery and the products cannot be posted through your letterbox, 

we will provide you with information on how you can rearrange delivery or arrange to collect the products from a local 

collection point. 

8.12.  If you do not collect the products from us as arranged or if, after a failed delivery to you, you do not re-arrange 

delivery or collect them from a collection point we will contact you for further instructions and may charge you for storage 

costs and any further delivery costs. If, despite our reasonable efforts, we are unable to contact you or re-arrange delivery 

or collection we may end the contract and Clause 14 will apply. 

 

9.  Compatibility 
9.1.   It is your responsibility to ensure that the products you purchase are compatible for their intended use. 

 

10. Payment 
10.1. Payment is to be made via PayPal. If you do not have a PayPal account, you can check out as a PayPal Guest using 

an authorised debit or credit card. 

10.2.  Your PayPal/payment card will be charged at the time of order for the full purchase price. Should your order be 

cancelled, or subsequently returned following our returns process, then a full refund will be applied. Please allow 3-5 

working days for this refund to show.   

10.3.  We will not supply the ordered products to you until payment has been authorised. As your Order Despatch is 

your proof of purchase, we recommend that you save and print that document for your potential future use. Note that the  

VAT/tax invoice delivered to you by us either electronically or in the delivery package can also be used as proof of 

purchase. 

 

11. Title to products 
11.1. We retain full legal title to products until we have received in full all amounts due on the ordered products, 

including all applicable delivery charges. 

11.2.  We reserve the right (subject to the applicable law) to end your right to use, sell, or otherwise deal in the 

products and to enter your premises and repossess the products (or instruct a third party to do so), if payment is not made, 

or if the debit/credit card company declines payment or requires us to return any payment made for the products, for any 

reason. 

 

12. Communications between us 
12.1. When we use the words “writing” or “written” in these terms, this includes emails. 

12.2.  To cancel a Contract in accordance with your legal right to do so as set out in clause 13, you must contact us in 

writing by sending an e-mail to sales@westfieldventures.co.uk. You may wish to keep a copy of your cancellation 

notification for your own records. If you send us your cancellation notice by e-mail, then your cancellation is effective from 

the date you sent us the e-mail. 
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12.3.  If you wish to contact us for any other reason, you can write to us by e-mail at 

enquiries@westfieldventures.co.uk. You can also contact us via telephone. 

12.4.  If we have to contact you or give you notice in writing, we will do so by e-mail or by pre-paid post to the address 

you provide to us in your order. 

12.5.  The provisions of this clause shall not apply to the service of any proceedings or other documents in any legal 

action. 

 

13. Your right to end the contract 
13.1. You can always end your contract with us. Your rights when you end the contract will depend on what you have 

bought, whether there is anything wrong with it, how we are performing and when you decide to end the contract: 

13.1.1.  If what you have bought is faulty or described incorrectly you may have a legal right to end the contract (or to get 

the product repaired or replaced or a service re-performed or to get some or all of your money back), see Clauses 14.5,14.9 

– 14.12 inclusive and 17; 

13.1.2.  If you want to end the contract because of something we have done or have told you we are going to do, see 

Clause 13.2; 

13.1.3.  If you have just changed your mind about the product, see Clause 8.3. You may be able to get a refund if you are 

within the cooling-off period, but this may be subject to deductions for example you may have to pay the costs of return of 

any products; 

13.1.4.  In all other cases (if we are not at fault and there is no right to change your mind), see Clause 13.6. 

13.2.  Ending the contract because of something we have done or are going to do. If you are ending a contract for a 

reason set out below the contract will end immediately and we will refund you in full for any products which have not been 

provided. The reasons are: 

13.2.1.  we have told you about an upcoming change to the product or these terms which you do not agree to (see 

Clause 6.2); 

13.2.2.  there is a risk that supply of the products may be significantly delayed because of events outside our control; 

13.2.3.  we have suspended supply of the products for technical reasons, or notify you we are going to suspend them for 

technical reasons; or 

13.2.4.  you have a legal right to end the contract because of something we have done wrong. 

13.3.  Exercising your right to change your mind (Consumer Contracts Regulations 2013). For most products bought 

online you have a legal right to change your mind within 14 days and receive a refund. These rights, under the Consumer 

Contracts Regulations 2013, are explained in more detail in these terms. 

13.4.  When you don't have the right to change your mind. You do not have a right to change your mind in respect of: 

13.4.1.  any made-to measure or custom-made products or products made to your specification or clearly personalised; 

13.4.2.  digital products after you have started to download or stream these; 

13.4.3.  sealed audio or sealed video recordings or sealed computer software, once these products are unsealed after 

you receive them; and 

13.4.4.  any products which become mixed inseparably with other items after their delivery. 

13.5.  How long do I have to change my mind? You have 14 days after the day you (or someone you nominate) receives 

the products. 

13.6.  Ending the contract where we are not at fault and there is no right to change your mind. Even if we are not at 

fault and you do not have a right to change your mind (see Clause 14), you can still end the contract before it is completed, 

but you may have to pay us compensation. A contract is completed when the product is delivered, downloaded or 

streamed and paid for. If you want to end a contract before it is completed where we are not at fault and you have not 

changed your mind, just contact us to let us know. The contract will end immediately and we will refund any sums paid by 

you for products not provided but we may deduct from that refund (or, if you have not made an advance payment, charge 

you) reasonable compensation for the net costs we will incur as a result of your ending the contract. 

 

14. How to end the contract with us (including if you have changed your mind) 
14.1. To cancel a contract, please contact us by sending an email to sales@westfieldventures.co.uk or by contacting 

our office. We will then send you by email, to the address that you provided, a Returns Authorisation Number (RAN) and 

give you the necessary return instructions. 

14.2.  Returning products after ending the contract. If you end the contract for any reason after products have been 

dispatched to you or you have received them, you must return them to us. Please email us at 

sales@westfieldventures.co.uk for details on how you can arrange for the products to be returned. If you are exercising 

your right to change your mind you must send off the products within 14 days of telling us you wish to end the contract. 

14.3.  We will pay the costs of return: 

14.3.1.  if the products are faulty or not as described; 
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14.3.2.  if you are ending the contract because we have told you of an upcoming change to the product or these terms, 

an error in pricing (that is to your disadvantage) or description, a significant delay in delivery due to events outside our 

control or because you have a legal right to do so as a result of something we have done wrong; or 

14.3.3.  In all other circumstances (including where you are exercising your right to change your mind) you must pay the 

costs of return. 

14.4.  What we charge for collection. If you are responsible for the costs of return and we are collecting the product 

from you, we will charge you the direct cost to us of collection. 

14.5.  Some minor faults can be rectified by a simple download of the latest release of the manufacturer’s operating 

software and our customer service team can advise on this and the best course of action. 

14.6.  Please note that in order for us to accept your phone for a cancellation where you have changed your mind it 

must meet the following criteria: 

14.6.1.  Must be in a resalable condition 

14.6.2.  Must be in its original box and packaging which must remain undamaged 

14.6.3.  Must be returned with its original charger, and all other in box accessories that it was delivered with 

14.6.4.  Must have pin locks or passcodes removed 

14.7.  Returning Gifts: 

14.7.1.  The gift must be unopened and unused in order for us to accept the mobile phone cancellation 

14.7.2.  The gift must be in its original undamaged packaging along with any associated accessories 

14.8.  If any of the above criteria is not met then we may not accept your handset back for cancellation. 

14.9.  For any handsets which are faulty we understand that some of the above criteria may not be met and we will do 

our best to offer a like for like exchange within the 30 day exchange period. For any faults outside of 30 days you will be 

covered by our 12 month warranty, and should email warranty@westfieldventures.co.uk for further information. 

14.10.  Returning a faulty handset to Westfield Ventures Ltd: 

14.10.1.  To return a faulty handset within Westfield Ventures’ returns policy, please email 

warranty@westfieldventures.co.uk for further instructions; 

14.10.2.  Returns will only be accepted with a valid authorisation. To ensure a fast and secure return we encourage you to 

use a recorded delivery service with adequate insurance. 

14.10.3.   Where a product has been purchased as a part of a bundle of products, all products within that bundle must be 

returned. Until you return them to us you must keep the products in your possession, take reasonable care of the products 

while they are in your possession and return them to us in the condition that they were delivered to you. 

14.10.4.  To ensure a fast and secure return we encourage you to use a recorded delivery service. Please provide us with 

tracking details. 

14.10.5.  In case of replacement identical new products will replace the original products. 

 

15.  Refunds 
15.1.  Once we have received and validated your returned products, we will confirm this to you by email. 

15.2.  We will make any refunds due to you as soon as possible. If you are exercising your right to change your mind 

then your refund will be made within 14 days from the day on which we receive the product back from you. For 

information about how to return a product to us, see clause 14.10.1. 

15.3.  Your refund will be credited to the method originally used to make payment as soon as possible and, in any case, 

within 30 calendar days of the day on which you gave us notice of cancellation and confirmed by email (“Order Refunded” 

email). 

15.4.  Deductions from refunds if you are exercising your right to change your mind. If you are exercising your right to 

change your mind: 

15.5.1.  We may reduce your refund of the price (excluding delivery costs) to reflect any reduction in the value of the 

products, if this has been caused by your handling them in a way which would not be permitted in a shop. Use would 

include, for example, using the products to make or receive a call, sending or receiving SMS/MMS, accessing the internet 

via the product, using the functions of the product for example amending settings, saving data, adding contacts, taking 

photos or using applications. If we refund you the price paid before we are able to inspect the products and later discover 

you have handled them in an unacceptable way, you must pay us an appropriate amount up to the full cost of the product. 

15.5.2.  The maximum refund for delivery costs will be the costs of delivery by the least expensive delivery method we 

offer. For example, if we offer delivery of a product within 3-5 days at one cost but you choose to have the product 

delivered within 24 hours at a higher cost, then we will only refund what you would have paid for the cheaper delivery 

option. 

15.5.3.  Please note that we will only process returns and refunds for products bought on this website. If you bought 

products through some other distribution channel, such as from another website, a mobile network or a retail store or 

catalogue, please follow the applicable seller’s product return policy. 
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16.  Warranties for the products or if there is a problem with the product 
16.1. How to tell us about problems. If you have any questions or complaints about the product, please contact us. You 

can telephone our customer service team at 01782 576931 or write to us at warranty@westfieldventures.co.uk. 

16.2. Summary of your legal rights. We are under a legal duty to supply products that are in conformity with this 

contract. Nothing in these terms will affect your legal rights. 

16.3.  Your obligation to return rejected products. If you wish to exercise your legal rights to reject products you must 

post them back to us. Please call customer services on 01782 576931 or email us at sales@westfieldventures.co.uk for 

details on how you can arrange for the products to be returned.  

16.4. All devices purchased through www.westfieldventures.co.uk come with a 12 month conditional warranty. Battery 

failure is covered by a separate warranty which is valid for up to 3 months. Batteries are not covered for heavy use or 

natural deterioration. 

 

17. Circumstances beyond our reasonable control 
17.1. We will use reasonable efforts to perform our obligations under this Contract; however, we will not be liable or 

responsible for any failure to perform, or delay in performance of, any of our obligations under this Contract that is caused 

by an event outside our control. 

17.2.  An event outside our control means any act or event beyond our reasonable control, including but not limited to 

strikes, lock-outs or other industrial action by third parties, civil commotion, riot, invasion, terrorist attack or threat of 

terrorist attack, war (whether declared or not) or threat or preparation for war, fire, explosion, storm, flood, earthquake, 

subsidence, epidemic or other natural disaster, or failure of public or private telecommunications networks or impossibility 

of the use of railways, shipping, aircraft, motor transport or other means of public or private transport. 

17.3.  If an event outside our control takes place that affects the performance of our obligations under a Contract: 

17.3.1.  we will contact you as soon as reasonably possible to notify you; and 

17.3.2.  our obligations under a Contract will be suspended and the time for performance of our obligations will be 

extended for the duration of the event outside our control. Where the event outside our control affects our delivery of 

products to you, we will try to arrange a new delivery date with you after the event outside our control is over. 

 

18. How we use your personal information 
22.1. We only use your personal information in accordance with our Privacy Policy. For details, please see our Privacy 

Policy. Please take the time to read these, as they include important terms which apply to you. 

 

19. Our liability 
19.1.  If we fail to comply with these Terms, we are responsible for loss or damage you suffer that is a foreseeable 

result of our breaking this contract or our failing to use reasonable skill and care, but we are not responsible for any loss or 

damage that is not foreseeable. Loss or damage is foreseeable if either it is obvious that it will happen or if, at the time the 

contract was made, both we and you knew it might happen, for example, if you discussed it with us during the sales 

process. 

19.2.  We do not in any way exclude or limit our liability to you where it would be unlawful to do so. This includes 

liability for death or personal injury caused by our negligence or the negligence of our employees, agents or 

subcontractors; for fraud or fraudulent misrepresentation; for breach of your legal rights in relation to the products 

including the right to receive products which are: as described and match information we provided to you; of 

satisfactory quality; fit for any particular purpose made known to us; supplied with reasonable skill and care; and for 

defective products under the Consumer Protection Act 1987. 

 

20. Other important terms 

20.1.  We may transfer our rights and obligations under a Contract to another organisation, but this will not affect your 

rights or our obligations under these Terms. 

20.2.  You may only transfer your rights or your obligations under these Terms to another person if we agree in writing. 

However if you are a consumer and you have purchased a product as a gift, you may transfer the benefit of the warranty in 

clause 17 to the recipient of the gift without needing to ask our consent. 

20.3.  This contract is between you and us. No other person shall have any rights to enforce any of its terms. However, 

the recipient of your gift of a product will have the benefit of the warranty at clause 17, but we and you will not need their 

consent to cancel or make any changes to these Terms. 

20.4.  Each of the paragraphs of these Terms operates separately. If any court or relevant authority decides that any of 

them are unlawful or unenforceable, the remaining paragraphs will remain in full force and effect. 

20.5.  If we do not insist immediately that you do anything you are required to do under these terms, or if we delay in 

taking steps against you in respect of your breaking this contract, that will not mean that you do not have to do those 
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things and it will not prevent us taking steps against you at a later date. For example, if you miss a payment and we do not 

chase you but we continue to provide the products, we can still require you to make the payment at a later date. 

20.6.  These terms are governed by English law and you can bring legal proceedings in respect of the products in the 

English courts. If you live in Scotland you can bring legal proceedings in respect of the products in either the Scottish or the 

English courts. If you live in Northern Ireland you can bring legal proceedings in respect of the products in either the 

Northern Irish or the English courts. 

20.7.  We will not file a copy of the contract between us. 


